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Disclaimer du

This document has been prepared by Emirates Integrated Telecommunications Company PJSC (the “Company”) solely for presentation purposes. The information contained in this document has not
been independently verified and no representation or warranty, expressed or implied, is made as to, and no reliance should be placed on, the fairness, the accuracy, the completeness or the
correctness of the information contained herein. None of the Company or any of its respective affiliates, advisors

or representatives shall have any liability whatsoever for any direct or indirect loss whatsoever arising from any use of this document, or contents, or otherwise arising in connection with it.

This document does not constitute an offer or invitation to purchase any share or other security in the Company and neither it nor any part of it shall form the basis of,
or be relied upon in connection with, any contract or commitment whatsoever. Before making any investment decision, an investor should consider whether such an investment is suitable for his
particular purposes and should seek the relevant appropriate professional advice.

Any decision to purchase shares or other securities in the Company is the sole responsibility of the investor.

Certain information contained in this document consists of forward-looking statements reflecting the current view of the Company with respect to future events. They are subject to certain risks,
uncertainties and based on certain assumptions. Many factors could make the expected results, performance or achievements be expressed or implied by such forward-looking statements (including,
but not limited to, worldwide economic trends, economic and political climate of United Arab Emirates, the Middle East, changes in business strategy and various other factors) to be materially
different from the actual results, performance achieved by the company. Should one or more of the risks or uncertainties materialise or should the underlying assumptions prove different stock
movements or performance achievements may vary materially from those described in such forward-looking statements. Recipients of this document are cautioned not to place any reliance on these
forward-looking statements. The Company undertakes no obligation to republish revised forward-looking statements to reflect changed events or circumstances.

Rounding disclaimer: Due to rounding, numbers presented may not add up precisely to the totals provided and percentages may not precisely reflect the absolute figures.

For further information about the company, or material contained within this forward looking statement, please direct your enquiries to our Investor Relations team
by email at investor.relations@du.ae
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Q3 2026 key takeaways

Revenue growth gaining momentum, profitability remains strong

Revenues growth @ Higher regulatory predictability

0 [] [l[l gaining momentum at 7.1% renewal of licence and extension of
royalty regime

v T/

v = with steady EBITDA margin

C Solid profitability @ MSCI & FTSE indices inclusion

boosting stock visibility, investor reach and
liguidity




Q3 2026 highlights

Stable underlying performance, demonstrated resilience

Stable top and bottom-line
performance

Revenues growth

across all major segments

7.1%

Strong cash generation

EBITDA margin

stable, reflecting improved mix
and higher direct costs

47.7%

Fixed subscriber base
growth

Net profit growth




Q3 2026 business highlights

Continued commercial and strategic momentum amid evolving operating environment

(g)

Network leadership and
expansion

Strengthened network
leadership through world-
first 5G-Advanced six-carrier
aggregation deployment

Advanced future network
expansion with the region’s
first 6 GHz 5G field test,
demonstrating potential to
double capacity versus 3.5
GHz spectrum.

Sustained commercial

momentum

Successful iPhone 18 launch

Expanded du Pay capabilities
with the launch of instant
digital lending

2

Regulatory certainty

Renewal of the telecom
licence for a period of 20
years

Royalty regime was
extended for further three
years

Starlink granted space
service licence

e

Pioneering ICT and
sovereign Al

Deployment of a sovereign
cloud platform for a leading
transport company

Advanced sovereign
cybersecurity capabilities
through the integration of
QuantumGate’s post-
quantum security
technology
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Q3 2026 Financial highlights

Revenues growth, maintaining profitability momentum

Revenues growth of 7.1% reflecting growth across all
segments of our business

Service revenues rose by 5.1% supported by growth in
postpaid and fixed services.

Higher revenues from wholesale, ICT and handset sales
liftted other revenues by 12.6%.

Stable EBITDA margin reflecting disciplined cost
management offset by slight gross margin erosion

Net profit growth mainly reflecting higher EBITDA

Revenues (AED million) Revenues breakdown (AED million)

@ 3,872

4,145

G710

Q3’25 Q3’26 Q3’25 Q3’26

EBITDA (AED million) and margin (%)

Net profit (AED million) and margin (%)

Q3’25 Q3’26 Q3’25 Q3’26

EBITDA margin Net profit margin



Q3 2026 Financial highlights d,

A solid balance sheet, supported by healthy cash generation

Higher capex reflecting ongoing investments in data Capex (I (AED million) and capital intensity Operating Free Cash Flow @)
. . . . (%) (AED million)
centres and network deployment, with capital intensity

of 15.6% —(23——)

Operating Free cash flow reflects EBITDA and Capex
evolution

Solid Net cash position supported by healthy cash

. Q3’25 Q3’26 Q3’25 Q3’26
generatlon Capital intensity
Cash, Bank balances and Term deposits Total liquidity (AED million)
(AED million)

Strong liquidity and unleveraged balance sheet

(1) Capex is calculated as: cost addition to Property, Plant and Equipment and cost addition to Intangible Assets (See note 3 and 5 in the
condensed consolidated financial Statements for the six-month period ended 30 September 2026) 31-Dec-25 30-5ep-26 Cash ?nd Undtja.wn .To.ta.l
(2) Operating free cash flow is EBITDA minus Capex cash equivalent facility liquidity
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Mobile segment

Subscriber base growth is gaining traction

QRR Subscriber base grew by 3.3% to 9.5 million subscribers, led

by recovery in the prepaid subscriber base

D Prepaid customer base grew by 2.5% y-o0-y to 7.4 million
subscribers driven by attractive offers in easy and alo
plans, offsetting decline in tourist subscriber base

Postpaid customer base of 2.0 million customers up 6.4%
y-0-y driven by sustained growth in the premium consumer
segment.

Revenue growth of 3.9% driven by the growth in the
subscriber base and improvement in the mix

2| [

(1) ARPU is monthly average revenues divided by average base, base definition: 90 days active customer

Mobile subscriber base (thousand)

Prepaid

9,170 ’ 9,280 9,471
::::1 @

Q3’25 Q4’25 Q126 Q2’26 Q3’26

Mobile revenues (AED million) and ARPU (AED)

(+3.99%)
| \$3.9%) 1

Q3’25 Q4’25 Q1’26 Q2’26 Q3’26

€D rrruw
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Fixed segment

Steady performance, revenue growth underpinned by enterprise connectivity

Fixed subscriber base (thousand)

000 Subscriber base up 5.2% to 756,000 subscribers, \$2-2%) v
largely fuelled by growth in home wireless, appealing
to consumers looking for flexible, convenient and cost-
effective solutions.

Q3’25 Q4’25 Q1’26 Q2’26 Q3’26

Fixed revenues (AED million)

\$7.1%) !
Revenue up 7.1% driven by strong revenues from |

/ enterprise connectivity as well as the growth in Home
J]_[I_DJ] Wireless.

Q3’25 Q4’25 Q126 Q2’26 Q3’26
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Other revenues
Healthy growth from ICT and handsets

Revenues grew by 12.6% reflecting higher revenues from ICT,

D[]UH wholesale and handset sales .
Other revenues (million)

ICT revenues were higher due to growth in data centre
revenues and increased demand for cloud services

Q3’25 Q4’25 Q1’26 Q2’26 Q3’26

@ Wholesale revenues grew due to higher interconnection
demand from international operators

D Handset sales were bolstered towards the end of the quarter
by the successful launch of iPhone 18
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2026 priorities and guidance

Guidance remains unchanged

2026 priorities: adapting to a complex and evolving environment

1]

Strengthening and monetising our core business while
reinforcing our digital-first approach and offering an
outstanding customer experience

E

Scaling-up adjacent digital services, expanding our data
centre footprint, deepening our ICT capabilities and
advancing strategic partnerships to further diversify
our revenue streams

v =

v -

Continue managing the business efficiently, adapting to
the volatile operating environment, cost efficiencies
while continuing to create long-term value for our
shareholders

i (1) H
r2026 guidance ‘ . UU \

___J

Revenue growth

4% — 6%

EBITDA margin

\

46% — 47%

(1) Assuming no further deterioration of the current situation
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Appendix

Operational KPIs

2025 2025 2026 2026 2026

Q3 Q4 Q1 Q2 Q3

Mobile customers (thousand) 9,170 9,704 9,692 9,280 9,471
of which prepaid 7,248 7,726 7,670 7,227 7,427

of which postpaid 1,922 1,979 2,023 2,053 2,046

Mobile customers net-adds (thousand) 32 534 -12 -412 191
of which prepaid -7 478 -56 -442 198

of which postpaid 39 57 44 30 -7

Mobile ARPU (AED) 65 65 63 63 65
Fixed customers (thousand) 718 735 745 744 756
Fixed customers net-adds (thousand) 12 16 10 -1 11

Mobile customer base as per TDRA definition: A customer is accounted in the base if the customer has made, in the last 90 days, a traffic activity
Net adds are calculated quarter-over-quarter ARPU is calculated as monthly average revenues divides by average subscriber base.
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